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INVC NEWS New Delhi, The NDA government under the leadership of Prime Minister Shri. Narendra Modi
has placed communication as a critical cog in the wheel of change, said, Union Minister for Information &
Broadcasting, Urban Development, Housing and Urban Poverty Alleviation, Shri M. Venkaiah Naidu.
Speaking at the valedictory function of Mid Career Training Programme for Senior Indian Information
Service oﬃcers (IIS) at Indian School of Business, in Hyderabad on Saturday, Shri Venkaiah Naidu stated
that as a process, communication has been woven into a policy matrix which aims at maximum
governance, minimum government. “Today, we live in an age of instant communication, the images and
tools of the media landscape inﬂuence our thought process on a continuous basis. The need to constantly
re-invent our understanding and perception through an institutionalised skill upgradation program which
includes a re-examination of our approach towards the communication process”, he stated. Shri Naidu said
that the government in the past two years has embarked on a program of communication innovationadopting methods, seeking spaces to ensure last mile connectivity to the people. “Our approach has
attempted to weave diﬀerent platforms, varied contents through a focussed 360 degree approach. While
we have succeeded in adopting a new communication philosophy which incorporates the Citizens
concerns, there are areas which still reﬂect chinks in the armour of government communication”, he said.
He informed that the ministry has taken up the initiative of providing Information Service Oﬃcers skill
upgradation through an institutionalised training policy. The objective is to plug the gaps in the
Government’s communication approach in areas of content design, social marketing, branding, impact
assessment and weaving technologies in the digital age. To bring about a change always creates a
dissonance in the government process. He said that the two weeks training program is aimed to oﬀer a
fresh perspective, clarity on the nuances of communication management and gave tools and ideas to keep
pace with the digital communication world to the IIS oﬃcers. He informed the oﬃcers that they would be
going to the University of Berkeley for a further one week program training program on the contemporary
changes in the communication discourse. Shri Venkaiah Naidu stated that training and development is a
vital part of human resource development. The recent advances in technology and communication space
have completely overhauled the way the Government interacts with the citizens. This change being led by
Social Media has ushered in a new era of Governance. it is absolutely necessary for constant upgradation
of skills of oﬃcers in light of development of new technologies, he added. Shri Venkaiah Naidu said that in
the last two years the present government has taken a lot of Citizen centric initiatives but communicating
the beneﬁts remains a challenge. Social and behavior change communication is a critical factor in the
success of Swachh Bharat Abhiyan which is a major ﬂagship scheme of the government. “I am hopeful that
the Media Strategy and Planning in the changing scenario of social advertising, a course module taught at
ISB during the training of the oﬃcers, would beneﬁt in deﬁning the communication roadmap for the
government social sector schemes and to ensure last mile reach”, he said. As the digital media continues
to inﬂuence the communication and media landscape, social and digital media planning has to be an
integral part of the government’s communication strategy. "I am sure the exposure to the oﬃcers about
the best practises in digital media planning around various organisations across the world would have
provided the required skillset and tools to address the challenges in the public domain", he said. He further
added that the old mediums of communication have not become irrelevant. Radio still holds its relevance
considering the mass outreach it has. Even the Government’s Mann ki baat Programme has become an
excellent communication platform where the Prime Minister of our country not only directly communicates
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his views on diverse topics/ issues but also takes feedback from people through ‘myGov’ platform and
Phone in services. In the current scenario, training in speciﬁc domains is incomplete without case studies
and practical exposure. Case studies have proven to be an excellent way of practicing and applying new
concepts. As such, they're very useful tools in learning and implementation. The diﬀerent phase wise
training for the IIS Oﬃcers have been designed keeping in mind the broad objective of the Government’s
Communications needs as well as changing communication and technology paradigm. Later, the Minister
addressing the students of ISB, reiterated that Kashmir is an integral part of India and “nobody can
question on this”, he said. The GST bill, which was passed by Parliament will be a game changer the
business scenario positively. Explaining about the various governments’ schemes, directed to diﬀerent
sections of the people, the Minister stated that people are perceiving the change in the areas of
governance from the last two years.
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